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COURSE CONTENT:

Introduction to Pass-Thru and digital service book

• Current regulations

• Successive developments /implementations

• Brands that execute it.

• Access levels and independent workshops registration.

• System and VCI Device Control Interface J2534.

• Supplier’s websites.

• New system of digital service book.

• Practical know-how of a Pass-thru connexion in the PSA group, including the available 

information in the RMI and also the diagnosis with the supplier’s DiagBox software.



Current regulations

The EU has published different Regulations since 2002 (1400/2002 - 461/2010) with
two clear objectives:

1. To benefit the motorist the right of choice of workshop and reduction of the cost of
repair / maintenance of the vehicle.

2. Total Competition (NOT MONOPOLY) in the automotive after-sales sector.

• Vehicle warranty service
• Access to Technical Information
• Access to Technical Training
• Access to Tools and Components
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Access to technical information in EU

• European Regulation 461/2010
Competition Regulation

• EURO 5 Regulation 715/2007 - 566/2011
Approval of protocols and certificates

• Regulation of digital services RMI
(Repair and Service Information)
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Regulation No. 715/2007 EURO 5

Vehicle Manufacturers are obliged to:

• Provide information to a database or standard search engine.
• Ensure access to reprogramming under SAE J2534 protocol.
• Provide remote access to information under ISO 15764
• Maintain and ensure access assurance under ISO 20828Use ISO 15031-7

to protect data security.
• Once a model is approved, 6 months maximum to provide the information.
• Suspension or Withdrawal of approval + Fines or other dissuasive sanctions.
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Regulation No. 461/2010

Vehicle Manufacturers are obliged to

• Access to all technical information (including diagnostics, equipment, tools,
software, or training necessary for the repair and maintenance of vehicles).

• Access to all independent operators on the market (independent workshops, spare
parts dealers, training professionals, manufacturers of diagnostic or other tools).

• Access in a non-discriminatory way (compared to how the service is provided in the
manufacturer's own network).

• Easily accessible.
• Access at a reasonable and non-discriminatory price.
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BASIC INFO TECHNICAL REGULATIONS

Regulation (EC) No. 715/2007 (Official Journal of the European Union - June 29, 2007):
Regulates access to repair and maintenance information for Euro 5 and Euro 6

vehicles.

Regulation (EC) No. 692/2008 (Official Journal of the European Union - July 27, 2008)
Implements and amends Regulation (EC) No. 715/2007.

Regulation (EC) No. 595/2009 (Official Journal of the European Union - July 18, 2009)
Amends Regulation (EC) No. 715/2007.

Regulation (EU) No. 461/2010 and Supplementary Guidelines (Official Journal of the
European Union - May 28, 2010).

Regulates access to Technical Information, Technical Training and Diagnostic and
Repair Tools for Independent Operators.

Regulation (EU) No. 566/2011 (Official Journal of the European Union - 16 June 2011)
Amends Regulation (EC) No. 715/2007 and Regulation (EC) No. 692/2008..
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Updating of standards

• ISO 18541-5 (standard for standardization of access in heavy vehicles).
Approved in March 2017.

• ISO/DIS 20077-1 standard (standard for standardization of extended vehicle
methodology - connectivity).

Fall 2018.

• ISO 20078 for web service interface.

• ISO 20080 for remote diagnostic support.
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• 100% VxV, VxX connectivity. IoT.
• 0% emissions
• Autonomous vehicles.
• Industrialization 4.0 (Robotics).
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• Clear identification of the vehicle
• Information for maintenance, overhaul, periodic

inspection and repair, periodic inspection and repair.
• Training
• Special tools
• Other repair and maintenance information.
• Technical warnings or alerts.
• On-line system diagnostics.
• Parts and spare parts sales.
• Digital service book.

Technical Information

• Multibrand format.
Level 1
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• Clear identification of the vehicle
• Information for maintenance, overhaul,

periodic inspection and repair, periodic
inspection and repair.

• Training
• Special tools
• Other repair and maintenance information.
• Technical warnings or alerts.
• On-line system diagnostics.
• Parts and spare parts sales.
• Digital service book.

Technical Information

• Original format.
Level 1



Technical Assistance

• Original format.
Level 2

• Classified or electronically protected information.
• Necessary special tools (pass-thru / VCI).
• Necessary access identified and previously allowed (accreditation).
• Immobilizers.
• Key programming.
• Access to control units (control units).
• Reprogramming and updating of the uce (control units).
• Different minor repairs or periodical revisions (level 1) require access

to the ECUs.
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• Previously identified and authorized access (accreditation) is required.

Regular registration of the single certificate.

• The repair shop has to register with the Conformity Assessment Body (CAB).
• Workshop complies with type approval requirements.
• CAB contacts the Reference Center (TC: Trust Center); it creates electronic

certificate.
• Workshop receives certificate.
• With the certificate the workshop has access to SAFETY related information.

Technical Assistance

• Original format.
Level 2
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• Previously identified and authorized access (accreditation) is required.

Documentation:

• Deed of incorporation of the Workshop, name of the legal representative and
the executive director.

• ID of the legal representative.
• Employees who will be authorized, indicating their functions and

responsibilities.
• CR Insurance: 1 million € for personal damages and 0.5 million € for material

damages.
• Proof that the workshop has not been revoked for malpractice.
• Proof of activity in the automotive sector (membership of an association, etc.).
• Activity license.
• Workshop address.
• Criminal record of the workshop's legal representative.
• Declaration signed by the legal representative of compliance with the LOPD.

Technical Assistance

• Original format.
Level 2
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• Previously identified and authorized access required (accreditation).

Registration on the manufacturer's website.

• The repair shop has to register and provide the necessary documentation.
• Depending on the brand, the registration confirmation time varies from a few

days to a month and a half.
• There are manufacturers that the level 2 accreditation works exclusively by

access code and in others by hardware keys (Geko, Token, etc...).

Technical Assistance

• Original format.
Level 2
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• External companies starting to provide bridge services between manufacturers
and workshops (American model).

• Diagnostic equipment manufacturers progressively incorporating
reprogramming options.

Technical Assistance

• Original format.
Level 2
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Technical Assistance

• Original format.
Level 2

• External companies starting to provide bridge services between manufacturers
and workshops (American model).

• Diagnostic equipment manufacturers progressively incorporating
reprogramming options.
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Connected Vehicle

• Telematic Systems.
Level 3

• New technology that will allow
access to Vehicle Information
online.

• Obligation to include this
technology in vehicles
manufactured as of March
2018.

• Its main purpose is in the
event of an accident (eCall):
the vehicle notifies the
emergency services (112),
regardless of whether the
driver and occupants are
conscious, which would enable
them to reach the accident
more quickly.
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• This technology will allow other
uses:

o Roadside Assistance (bCall),
Traffic alerts, Parking location,
Reservation services, Email
access, Web, Networking and
Entertainment.

o Remote vehicle diagnostics

o Vehicle Maintenance
Scheduling.

o Curative vs. preventive
maintenance.

• Hence the shift from "Right to
Repair" to "Right to Connect". .

Connected Vehicle

• Telematic Systems.
Level 3
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Connected Vehicle

• Telematic Systems.
Level 3
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Connected Vehicle

• Telematic Systems.
Level 3
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Vehículo Conectado

• Sistemas Telemáticos.
Nivel 3
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Equipment and VCI.

• Original format.
Level 1

Necessary characteristics:

• High speed internet connection (adsl, fiber 600 Mb).
• Mid-range computer
• Internet browser (Internet Explorer 32 bits)
• Standard or specific applications:

• Adobe reader
• Flash player
• SVG Viewer
• Java
• ETC...
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Equipment and VCI

• Device Control Interface J2534.

• There are 3 variants of J2534:

• J2534
• J2534-I
• J2534-II

• The latest evolution is the one that offers maximum compatibility...
• The VCI manufacturer must be approved by the main vehicle

manufacturers (the famous protocols).

• Subsequently, we must download the PassThru device software and
install it on our computer from the website or physical support
provided. (The Drivers)
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Equipment and VCI

• Stabilizer power supply. Essential!

• For the reprogramming of control units a correct power supply is required.

• The only possible way is through the use of an external power supply-
stabilizer. Thanks to the use of such equipment, a stable power supply is
guaranteed regardless of the state of the vehicle's battery and the time that
such reprogramming may take.

• Depending on the vehicle manufacturer, the use of voltage stabilizers is
mandatory and reprogramming is not allowed until they are connected, as in
the case of BMW and Mercedes-Benz.

28



Information / Technical Assistance
Main manufacturers' websites:

• FIAT / ALFA ROMEO / LANCIA / JEEP / CHRYSLER / DODGE:
https://www.technicalinformation.fiat.com

• AUDI: https://erwin.audi.com
• BMW / MINI: https://aos.bmwgroup.com/web/oss/start
• CADILLAC / CHEVROLET / OPEL (GM): https://www.gme-infotech.com 
• RENAULT / DACIA: http://www.infotech.renault.com
• DAIHATSU: http://www.daihatsu.de
• FORD: http://www.etis.ford.com
• HONDA: http://www.honda-techdata.com
• HYUNDAI: http://service.hyundai-motor.com
• JAGUAR: http://yopix.jaguar.jlrext.com
• KIA: https://www.kia-hotline.com
• LAND ROVER: http://topix.landrover.jlrext.com
• MAZDA: https://mapps.mazdaeur.com/cas
• MERCEDES / SMART: http://www.service-and-parts.net
• MITSUBISHI: https://mitsubishitechinfo.com
• NISSAN: https://eu.nissan.biz
• PSA PEUGEOT / CITROEN / DS / OPEL: http://public.servicebox-parts.com
• PORSCHE: http://www.porsche.com/spain
• SAAB: http://saantechinfo.com
• SEAT: https://erwin.seat.com
• SKODA: https://erwin.skoda_auto.cz
• SUBARU: https://www.subaru-repairinfo.com
• SUZUKI: http://serviceportal.suzuki.eu
• TOYOTA / LEXUS: http://www.toyota-tech.eu
• VOLKSWAGEN: https://erwin.volkswagen.de
• VOLVO: https://tis.volvocars.biz/tis/main.do 29



Digital Service Booklet

• Born in the European Parliament with the intention of fighting against automobile 
history fraud, especially for used vehicles.

• The value of a vehicle depends on having received proper preventive maintenance
(overhauls), and being up to date in corrective maintenance (repaired breakdowns).
This positively affects the price of the vehicle, and the absence of this information
affects the value downwards.

• The book service attests to where and when the inspections have been carried out.
This information can be complemented with invoices, and in order to make a sale,
the buyer will always appreciate this information. Currently, this information is not
very transparent.
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Digital Service Booklet

• The digital book service is virtually impossible to forge, since it would be necessary to agree
on the forgery to all the nodes of the network, which on the other hand do not store the
information itself, but checksums or signatures. In other words, the digital service book will not
be publicly accessible without further ado, but its authenticity can be verified and opened to
different agencies.
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Digital Service Booklet

• The different car brands are progressively integrating it, especially in their
new models.
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Digital Service Booklet

• DSB Mercedes-Benz
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Digital Service Booklet

• DSB Mercedes-Benz
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Digital Service Booklet

• DSB Mercedes-Benz
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Digital Service Booklet

• The first vehicles have been premium brands and not in all countries, but the 
integration will evolve in practically all brands and models.
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Digital Service Booklet

• Infinite possibilities of integration in any system or communication platform.
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Training

• New training service platforms
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RMI Groupe PSA

Register on the Peugeot, Citroen, DS and OPEL portal, they are independent 
registrations:.

• http://public.servicebox-parts.com

• Language
• New Registration
• On-board documentation
• On this same login page, free of charge and without the need to be registered, we

already have access to all kinds of commercial information and basic technical
information (user manual).
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RMI Groupe PSA

• Register on the manufacturer's portal as an Independent Workshop.
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RMI Groupe PSA

• Register on the manufacturer's portal as an Independent Workshop.
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RMI Groupe PSA

• An e-mail will be sent to the e-mail address we have provided, indicating the user
and passwords.

• Log in.
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RMI Groupe PSA

• An e-mail will be sent to the e-mail address we have provided, indicating the user
and passwords.

• Log in.
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RMI Groupe PSA

• In the "MY DETAILS" tab we can consult / configure our account.

• Obtain our point of sale code (RRDI or RIO) starting with the letter "X".
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RMI Groupe PSA

• Shopping cart.

• Subscriber Server (Technical Information)
• Diagnosis and Repair (Data Sheets and DiagBox Download)
• Tele-Diagnosis Service
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RMI Groupe PSA

• Shopping cart.

• Subscriber Server (Technical Information)
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RMI Groupe PSA

• Buy a subscription:

• Choose Brand
• Type of fertilizer
• Add to cart
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RMI Groupe PSA
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RMI Groupe PSA

• Buy a subscription:

• Payment method
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RMI Groupe PSA

• Buy a subscription:

• Payment method
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RMI Groupe PSA

• Purchase a subscription:

• Payment method and subscription activation
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RMI Groupe PSA

• Purchase a subscription:

• Payment method and subscription activation
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RMI Groupe PSA

• Invoice that Groupe PSA sends to the subscriber's e-mail address.
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RMI Groupe PSA

• Shopping cart.

• Diagnosis and repair (Data sheets and DiagBox download)
• Tele-Diagnosis Service
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RMI Groupe PSA

• Shopping cart.

• Diagnosis and repair (Data sheets and DiagBox download)
• Tele-Diagnosis Service
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RMI Groupe PSA

• In subscriber access we choose the brand we want.

• We can select by chassis (recommended) or by model.
• We access to the desired information
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RMI Groupe PSA

• In subscriber access we choose the brand we want.
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RMI Groupe PSA

• Free of charge, we will be able to visualize the images and references of the
components we click on in the different sub-sections of the page. We will also see
the technical campaigns of the vehicle
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RMI Groupe PSA

• Free of charge, we will be able to visualize the images and references of the 
components we click on in the different sub-sections of the page. We will also see 
the technical campaigns of the vehicle
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RMI Groupe PSA

• Maintenance and repair services.
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RMI Groupe PSA

• Maintenance and repair services.
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RMI Groupe PSA

• Diagnosis.
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RMI Groupe PSA

• SEDRE system for schemes, operates as a stand-alone program.
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RMI Groupe PSA

SEDRE system for schemes, operates as a stand-alone program
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RMI Groupe PSA

• When the SEDRE system is opened, the vehicle must be selected again:

• Manual format quite complex because of the variants.
• Selection by VIN.
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RMI Groupe PSA

• When the SEDRE system is opened, the vehicle must be selected again:

• Manual format quite complex because of the variants.
• Selection by VIN.
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RMI Groupe PSA

• Select the desired scheme
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RMI Groupe PSA

• Select the desired scheme
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RMI Groupe PSA

• DiaBox download.

• Shopping Cart
• Diagnosis and Repair (Data Sheets & DiagBox Download)
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RMI Groupe PSA

• DiaBox download.
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RMI Groupe PSA

• DiaBox module download.

• Download (Download of about 600MB)
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RMI Groupe PSA

• DiaBox module download.

• Download (Download of about 600MB)
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PASS-THRU Groupe PSA

• DiaBox module installation.

• Installation of Java (depending on operating system)
• Deactivate antivirus.
• Install PSA certificate
• Launch Java
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http://public.servicebox-parts.com

PASS-THRU Groupe PSA

• DiaBox module installation.

• Installation of Java (depending on operating system)
• Deactivate antivirus.
• Install PSA certificate
• Launch Java
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PASS-THRU Groupe PSA

• Installation of the DiaBox module.

• Run the executable file from the downloaded folder.
• The installation will start immediately
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PASS-THRU Groupe PSA

• Installation of the DiaBox module.

• Once DiagBox is installed (depending on the speed of the computer)
• Open the DiagBox icon available on the Windows desktop to start the

application and proceed to its activation.
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PASS-THRU Groupe PSA

• Installation of the DiaBox module.

• We will confirm the activation and select the option of DiagBox operation by
tabs.
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PASS-THRU Groupe PSA

• DiaBox module installation.

• You will need to know your RRDI code and validate the screen.
• The RRDI code is obtained by registering on the PSA group website, and

you have to enter only the first 7 characters of the customer code X123456.
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PASS-THRU Groupe PSA

• Installation of the DiaBox module.

• Confirmation of the validated RRDI code.
• Completion of the user parameters of the mandatory fields.
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PASS-THRU Groupe PSA

• Installation of the DiaBox module.

• It is preferable to decline the update of the DiagBox system, it will be done
later.

• Final start of the DiagBox

80



PASS-THRU Groupe PSA

• Installation of the DiaBox module.

• It is preferable to decline the update of the DiagBox system, it will be done
later.

• Final start of the DiagBox

81



PASS-THRU Groupe PSA

• Installation of the DiaBox module.

• Activation of the different PSA Group brands.
• If you have an account for other brands (Peugeot, CITROEN DS), it is not

necessary to download the application again to access the other vehicles.
• Go to the Diagbox option menu from the first screen, and go to the

Configuration / Activation menu.
• Repeat the above activation steps using the RRDI account of the brand to

be activated.
• After the application restarts, you will have access to each active brand.
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PASS-THRU Groupe PSA

• DiaBox module installation.

• Updating.
• After having started the application, click on the update icon at the top of the

screen.
• The search for intermediate updates starts. If one or more updates are

available, click on "Pack DiagBox Vx.xx" to install these updates..
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PASS-THRU Groupe PSA

• DiaBox module installation.

• Updating.
• If your application has not been updated for several months, updates may not 

be possible. In this case, you will need to download and install a newer 
version from the website.

• Major updates during application evolutions will force us to download a new 
version of DiagBox from the website.

84



PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Open DiagBox
• Select Make and then Model automatically.
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Open DiagBox
• Select Make and then Model automatically.
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• It will search for a compatible VCI for the recognition (Remember the
installed Drivers).

• Chassis reading and model recognition (Alert with older models)
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Safety warnings
• Compatibility check of your VCI with the vehicle diagnostics.
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Vehicle system identification
• List of functions allowed by our VCI (Watch with registered user type and

systems not mounted on the vehicle).
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Vehicle system identification
• List of functions allowed by our VCI (Watch with registered user type and

systems not mounted on the vehicle).

94



PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Selected VIN history and report tabs
• In all the steps described above we are not obliged to consume any Tabs.
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PASS-THRU Groupe PSA
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• If the user tab is not activated, when requesting the Operations List, you will
be forced to enter the access keys.
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• The following screen informs you of the consumption status of your vehicle
license, or if it has already been used up, with a link that directs you to the
web page where you can reload the account.
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• A Scan of all units will be automatically performed once requested in the
Operations List.

• We have to follow the guided orders
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• There are two methods of diagnosis:

• Fault-guided
• Expert mode
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Parameter reading
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Service (Be careful with the workshop registration, if it is not correct, it
delimits our functions).
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Telecoded
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Manual Telecoding
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Manual Telecoding
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Automated Telecoding with user verification
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Download
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Conditions for Downloading
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• Use of the DiaBox module.

• Conditions for Downloading
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Some writing functions on the calculators require an activation code
provided by the diagnostic tools support platform through the "emaildiag"
function.
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PASS-THRU Groupe PSA

• Use of the DiaBox module.

• Some writing functions on the calculators require an activation code
provided by the diagnostic tool support platform through the "emaildiag"
function,

• You must specify the following information:
• Customer code: Identifier (APxxx or ACxxx)
• Key code: code generated by the DiagBox application (4 series of 4

characters)
• Description of the operation you wish to perform
• The activation code only works as long as the window is active, otherwise a

new request will have to be made.
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Questions?
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Thank you
for your attention


